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Need more help?

If you require further assistance, there is additional documentation available
from Navman which can be accessed at

https://director-au.teletracnavman.net/avi3/Scripts/OnlineHelp/en-US/Default.htm#cshid=welcome.htm

Or alternatively, click the question mark in the top right hand of your Navman
Director Home-Screen, and then click the “Help File” button that appears, as
shown below.

Telequip v

Help File
-~ -
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1. Log into Navman Director

NAVMAN WIRELESS

DIRECTOR

To access the Navman Director portal, use your preferred web browser and browse to:

https://director-au.navmanwireless.com/avi3/Account/Login

You will be taken to a page like the one above. Log in using the credentials supplied to you
by Navman and you will be taken to the Navman Director Home Screen, as shown in step 3.

2. Change your password

To change your password, left click your initials, located in the top right corner of the Navman
director screen. A dropdown bar will appear.

From there you can select “Change password.” A window will appear where you will be
required to enter your old password, then a new password which you will have to then
confirm below.

After you have done this, press “OK.”

Settings
Change Password |

Log out
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3. Overview of the Navman Director Screen
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The Navman Director Home Screen allows you to view the vehicles in your fleet, events for
specific vehicles, and information about vehicles such as speed, ignition, current location and
how long the vehicle has been switched off for. The layout of the screen (as numbered in the
diagram) is as follows.

1) Fleet: This panel lists all the vehicles in your Navman fleet. From here you are able to
group vehicles through different criteria, see their ignition status, name, speed, and a
host of other options by simply dragging and dropping the selection criteria into the
“Group by” Bar.

2) Events: After left clicking on a specific vehicle in your “Fleet,” this panel will reveal a
list of events for the vehicle. These events can include over-speed, ignition status,
idle alerts and customisable timed updates on vehicle position and speed.

3) Map: This panel allows you to view the location of your vehicles. From this panel, you
can track drivers, add sites, search addresses and mark locations.

4) Tabs: Here you can switch between the four different menus in Navman Director.
When you log into Navman Director, you start on the home screen. From there you
are able to open the messages, reports or administration tabs.

5) Account/Notifications: Here you can change your password, preferences and view
your notifications. When a notification is triggered, an alert will appear next to the bell
icon.
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4. Check time zones

To check time zones, right click on the vehicle you wish to change the time zone for.

From there, select the “Vehicle Properties” button. A window like the one shown below will
pop up. Ensure you only have one vehicle selected, otherwise you will not be able to access
the vehicle properties menu.

From there, select the “Locale Settings” tab. Change the time zone to the correct location by
clicking the drop down arrow and choosing the required time zone (For Queensland, use the
“UTC+10:00 — Brisbane” option.)

Vehicle Properties - Caddy-Caims

Venhicle Details Locale Settings

Time Zone:
Current Location

(UTC+10:00) Brisbane -

Hardware b
| Apply Daylight Savings Rules

Maintenance *  Couniry code for mapping

Sites with Live Alerts

Driver Configuration 4
Event Alerting 3
ConEx 1O

Business/Private
Move To Stationary

ETA

Save Changes Cancel Save & Close
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5. Create a site

Rectangular o Q}jﬁ
Folygonal = QJ'%E@,
To create a site, press the menu button (indicated by the three parallel lines as shown above,
which is located in the top right of the map on your Navman Director Homepage.) When the
bar has appeared, click the “Add Site” button and a dropdown menu will appear like the one
above.

From there, you can select a rectangular or a polygonal site. To create a rectangle site, left
click in one corner of the site, and then in the opposing corner. To create a polygonal site,
click in each corner of the site to create corner points.

To finish creating the shape, double click on the first point you created.
After you have finished outlining the shape of the site, a pop up box like the one below will

appear. From there, you can set the name, description, and type of site. After you are done,
press “Save” and the site will be created.
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6. Activate “Event Alerting” feature

To configure your event alerting, right click on the vehicle you wish to activate the feature for,
and select “Vehicle Properties”. Ensure you only have one vehicle selected, otherwise you
will not be able to access the vehicle properties menu.

Once the window has popped up, select the “Event Alerting” tab, shown below.

Vehicle Properties - Caddy-Caims

Vehicie Details Event Alerting > Alert Prioritization
Current Location O\
Display Name: ¢ | L
Hardware 4
Other Evenis
Maintenance b
H Stolen Vehicle Events
Locale Settings Driver Events
Sites with Live Alerts ConEx Events
Business Private Events
Driver Configuration 4
e s Waorking Time Directive Events
« Alert Prioritization
* Unauthorized / Stationary Ansel Slalis § veis
= ldle GPS Aerial Events
+ Overspeed E Vehicle Events
« Posted Speed Monitorin
pe . Ignition Events
« Stolen Vehicle
Move To Stationary Events
+ ConEx
e Site Events
ConEx 'O
H Engine Management Evenis
Business/Private
Move To Stationary
ETA Select AlllNone
Save Changes Cancel Save & Close

From there, you can select the priority of each event alert. The event alerts can be prioritized
as Medium, High, or Urgent. All generated alerts are displayed in the Alerts panel. However,
when a High or Urgent alert is triggered, a pop-up window appears where you can
acknowledge, ignore, or comment on the alert.

After you have selected the correct events, press “Save and Close” to finish your changes.
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7. Configure the “Unauthorised Use” alert

Right click on the vehicle you wish to configure the “Unauthorised Use” alert for, and select
“Vehicle Properties”. Ensure you only have one vehicle selected, otherwise you will not be
able to access the vehicle properties menu.

Click the “Event Alerting” tab on the left hand side, and when the menu drops down, select
“Unauthorized / Stationary.”

From there, tick the “Enable” box, and select which type of event you want to trigger the alert.
You will then need to outline the hours which are deemed unauthorised. You can do this by
clicking the calendar menu, which can be found at the bottom of the window as shown in

blue below.

Vehicle Properties - DEMO BOX

Vehicle Details Event Alerting > Alert Calendaring
: {1y Unauthorized Event alert must be plotied on the calendar
Current Location
Unauthorized a
Hardware b
¥ Enable

Maintenance ¥

When should this unauthorized event alert be triggered?
Locale Settings

" Alerton any event

Sites with Live Alerts

Driver Configuration

® Advanced
-l Alerton Distance

When vehicle has moved more than; . 100

Meters

Event Alerting
= Alert Prioritization | Alert on Site Enry
*  Unauthorized / -
Stationary 1 Alert on Site Exit
- ldie | Alert on Ignition On
+ Overspeed £ alert on Ignition OFF
= Posted Speed Monitoring
= Stolen Vehicle
Who should receive an email when the alert is triggered?
= ConEx
On alert, send email to:
ConEx IO |E
Business/Private
Stationary ¥
e To s oo "]
Save Changes Cancel Save & Close

Once you have gone to the calendar tab, you can set the times by clicking which category
you want and clicking and dragging to the set times. To set “Unauthorised” times, click the
orange box above the calendar, and drag it across your required times. After you're finished
setting the times, press “Save and Close” .
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8. Configure the “Posted Speed Monitoring” alert

Right click on the vehicle you wish to configure the “Posted Speed Monitoring” alert for, and
select “Vehicle Properties”. Ensure you only have one vehicle selected, otherwise you will
not be able to access the vehicle properties menu.

Click the “Event Alerting” tab on the left hand side, and when the menu drops down, select
“Posted Speed Monitoring.”

Vehicle Properti

_ *  Event Alerting = Posted Speed Monitoring

Current Location @] Enable

Hardware 4
What is the allowable tolerance above the posted speed limit before the Posted Speed

Miilenance » Start Event is generated?

Locale Settings

@ Aliowable spesd above posted speed limit in percentage: | 5 %
Sites with Live Alerts kmith
Driver Configuration b
Event Alerting 4 3 Who should receive an email when the Posted Speed Start Event is triggered?

+ Alert Prioritization

. On alert, =end email to:
+ Upauthorized /

Stationary Ryan @ 2]
+ ldle
+ Overspeed

Posted Speed Who should receive an email when the Posted Speed End Event is triggered?

Monitoring

= Stolen Vehicle On alert, send email to:
= ConEx Ryan [ |E
ConEx 'O

Business/Private

Save Changes Cancel Save & Close

From there, tick the “Enable” box, and enter either the percentage or set limit over the posted
speed limit that will trigger the alert.

After you have entered the required information, you can set who will receive an email when
this alert is triggered. To do this, click the blue phonebook icon, and either tick an already
added user, or click the button with a plus “+” at the top of the window to add a new contact.

After you have chosen the required recipients, click the “Select” button at the bottom of the
window.
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9. Configure the “Idle” alert

Right click on the vehicle you wish to configure the “Idle” alert for, and select “Vehicle
Properties”. Ensure you only have one vehicle selected, otherwise you will not be able to
access the vehicle properties menu.

Click the “Event Alerting” tab on the left hand side, and when the menu drops down, select
“Idle.”

From there, tick the “Enable” box, and enter both the minimum travel distance required, and
the allotted time the vehicle has to move this distance.

Vehicle Properties - Caddy-Caims

Vehicle Details Event Alerting > Idle
Current Location @ Enable
Hardware »

When should this (ignition on) idie event alert be triggered?
Maintenance 4
Locale Settings « Vehicle has not moved a distance of atleast | 100 Meters
Sites with Live Alerts « Vehicle has not moved the required distance within: 5 minutes
Driver Configuration 4

#| Keep sending this alert every 5 minutes unfil the vehicle moves again

Event Alerting 4

= Alert Prioritization

* Unauthorized / Stationary Who should receive an email when the alert is triggered?
»  ldle
+ Overspeed On alert, send email to:
« Posted Speed Monitoring Eric@ Christine @ 23
+ Stolen Vehicle
* ConEx
Save Changes Cancel Sl!el.l:hse

After you have entered the required information, you can set who will receive an email when
this alert is triggered. To do this, click the blue phonebook icon, and either tick an already
added user, or click the button with a plus “+” at the top of the window to add a new contact.
After you have chosen the required recipients, click the “Select” button at the bottom of the
window.

If you are happy with the settings you have configured for the “Idle” alert, click the “Save &
Close” button at the bottom of the window.
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10. Schedule Reports

To schedule a report, from the Navman Director Home-Screen, press the “Reports” button,
located at the top of the screen.

TELETRAC NAVMAN

DIRECTOR e e 2 Teloquip v

From there, select the “Schedules” tab, located in the top left corner of the screen, as show
below. Once you have clicked over to the “Schedules” tab, you can create a new schedule by
clicking the plus “+” button, underneath the “Schedules” tab.

On Demand Schedules Visual Replay

Schedules (+) O i

To create a report, click the drop down box and select the report type here. For this example
we are going to be creating an “Activity by Driver” report, but these steps can be transferred
to create any type of report you would like.

Add New Schedule

Details  (?)
Report: Select a Report Schedule B
Schedule Name:

» Advanced Options

Schedule  (?)
Frequency: | Daily v

» Advanced Options

Delivery (%)
To: |2

» Advanced Options

After you have selected which report you would like, go ahead and complete the fill out the
following general criteria

- Assign the report a name

- How frequently you would like the report to be generated
- Choose who Navman Director will deliver the report to.
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Add New Schedule

Details (2
Report: Activity Report By Driver v
Schedule Name: Ryan Harris Activity

» Advanced Options

Schedule (%)
Frequency: | Weekly v

» Advanced Options

Delivery  (2)
To: Ryan® 2

» Advanced Options

Depending on which report you choose, the criteria window on the right half of your Navman
Director Screen will change. For the “Activity by Driver” report, you can select which drivers
you wish to receive a report on, and what events are included in your report. After you have

set all the criteria for your report, press the “Save” button, which is located in the top right
hand corner of your Navman Director screen.

Criteria
Activity Report By Driver ®
DRIVERS
= Group By: Drag a column heading here Qo
—  Name T | Group
Les Curtis Telequip
No Driver Telequip
Russell Woodfield Telequip
Ryan Harris Telequip
EVENTS
= Group By: Drag a column heading here o,
— | Name T | Category
Site Overspeed Start Site Events
Site Overspeed End Site Events

GPS Aerial Reconnected GPS Aerial Events

GPS Aerial Removed GPS Aerial Events

Ignition On Ignition Events
Ignition Off Ignition Events
Driver Driver Events
Laann OK

DNriver Fuents
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11. Check General Settings

Telequip

Seflings

= B
Mediterranean 40

Beachfront Apartments ;g'ﬁ Leg out |

Change Password

Adair 5

To check your general settings, left click the circle with your initials in the top right of your
Navman Director Home-Screen. From there, select settings, and a window like the one
shown below will pop up.

Preferences () Warning: Save change:

Hotations Show nearest vehicle distance:

50 km
Hours of activity to fetch: (hours applies to Activity and Alert views)

From Midnight Time column displays time then date

Locale: Currency Symbol:

English (Australia)

Distance Metrics: Pressure Metrics:
Kilometers R KiloPascals (KPa)
Volume Metrics: Weight Metrics:
Liters (L} v Kilegrams {kg)
Temperature Metrics: Fuel Efficiency Metrics:
Celsius (*C) . Fuel per distance

Color Coding for Event Duration while ignition is off:

0 days 0 hours an minutes

Cancel

Shown above is the settings menu. From here you can change the different variables that
your Navman Director Home-Screen will display for you. The metrics shown above are the
recommended regional settings for Australian use.
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