TeleQui

Business communications made easy

60 Pease Street, Manoora, QLD

123VOIP Customer Support Guide

Signin

—Log in to Your Account

Link: https://123voip.com.au/customer/auth/login

(sign in using your registered email address and password)

Billing:

This guide explains how to set up and manage your monthly payment on the 123VOIP platform.

NOTE: Bills will be generated on a monthly basis starting from your activation date

—Log in to Your Account

Link: https://123voip.com.au/customer/auth/login

(sign in using your registered email address and password)

—Access the Billing Section

After logging in, navigate to the Billing or Payments section in the customer portal.

T: 07 4047 7000

service@telequip.net
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 Home Bills and payments

o The biling system has two types of customer accounts: prepaid and pastpaid. By default, new customer accounts are of the prepaid
2 Account details type {which means that you pay first and then use the service). ff you want to change your account type to postpaid (you use the
service first and pay | please contact the support team.

You can make one-off payments, as well as enabie automatic top-up {prepald) or automatic payments (postpaid) so that calis don't
5 Account balance suddenly stop working because the balance hasn't been topped up on time.

Unpaid invoices can have t! colours: green — the invoice must be paid before the due date, yellow — there is only one day to pay
and red — the payment of the involce is overdue.
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i Visa..42422/29 01-03-2026 1880628 01-03-2026 $36.65 $0.00 $0.00

Select a payment purpose

Payment purpose

Top up the account balance
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— Add a Payment Method
Select Add Payment Method and enter your payment details.
You may be able to add one of the following:
* Credit Card / Debit Card

* Bank Account (Direct Debit), if available

You may also pay via the invoice link you get every month
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- Enable Automatic Monthly Payments
Once your payment method is added, enable Automatic Billing or Auto Pay to ensure invoices are paid automatically each

month.

— Manual Payment of Monthly Invoice Amount

Once you receive the monthly invoice email reminder from TFNQ Pty Ltd.

eLeQui, 07 4047 7000
Business communications mode eas) Australian based service & support

Hi Rose
Just a quick email reminder to let you know your invoice [ ($37.00

remaining) is due, for your account

Click the following link for information on how to process your invoice, through your
customer portal

—

How do | pay my invoice?

VISA Online:
With a Bank card
Login to your account, select the billing tab, then invoices.
Select your pending invoice, followed by the ‘pay invoice’
button, then click on your preferred payment option from the
payment method drop-down window.

You will be sent an electronic tax receipt on completion of
payment.

Bank Transfer:

Login to your account, select the billing tab, then payments.
Click on the bank direct deposits payment option, then
organise the transfer of the invoice total. Include the invoice
number 1807528 and your account number 3095414850, in
the description of your bank transfer.

Please note bank transfers are not instant and can take up fo

4 working days to be processed. You will be sent an elecironic
tax receipt once the payment has been received.

e Click “Proceed” in the email.
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Business communications made easy

—1 ®

This site is protected by reCAPTCHA and the Foraot Vour password?
Google Privacy Policy and Terms of Service apply gotyourp i

e You will be redirected to the Sign In page.

e Loginusing your registered email address and password.

From the Home Screen, go to “Bills and Payments.”

lele@ul Bling®  Sevices  PBX  Reports  Integraons  Support
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e Select “Pay Invoice.”

_eLeQuip Biling®  Services PBX Reports Integrations Support

@ Home Bills and payments

» The biling system has two types of customer accounts: prepakd and postpaid. By default, new customer accounts are of the pregald type (which means that you pay first and then Lse the service), If you want 10 change your account type 1o posipaid (you use the service first and pay lster), please contact the
2 Account details support team.
» You can make ona-off payments, as we 25 enabie aulomalic top-up (prepsid) or aulomatic payments (postpaic) i y ecause the 't been topped up on thne.
* Unpaid invoices can have three colours: green ~— the imvoice must be paid before the due date, yellow — there is only one day to pay and red — the payment of the invuice is overdue.
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Invoice #1907529 / Due amount: $37.00

Enter the amount to pay now.

¥

e Enter your card details and complete the payment

— Review Your Monthly Invoice

—
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Each month, aninvoice will be generated in your account. You can view and download invoices from the Billing / Invoices

section.
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) Home Bills and payments

* The billing system has two types of customer accounts: prepaid and postpaid. By default, new customer accounts are of the prepaid type (which means that you pay
A Account details first and then use the service). If you want to change your account type to postpaid (you use the service first and pay later), please contact the support team.
* You can make one-off payments, as well as enable automatic top-up (prepaid) or automatic payments (postpaid) so that calls don't suddenly stop working because
the balance hasn't been topped up on time.
i Account balance * Unpaid invoices can have three colours: green — the invoice must be paid before the due date, yellow — there is only one day to pay and red — the payment of the
invoice is overdue.
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— Payment Processing
Payments will be processed automatically according to your billing cycle. Please ensure that sufficient funds are available on

the payment date.

- Update Payment Details (If Required)

If your payment details change, log in to the portal and update your payment method to avoid service interruption.
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Telequip

If you experience any issues with billing or payments, please contact support for assistance.

Support:

If you have any issues, please sent an email to service@telequip.net or call 0740477000

If you have account enquiry, please sent an email to accounts@telequip.net

CIS (Critical information summary) and Terms:

Copy of your corresponding CIS can be found in

https://telequip.net/critical-information-summaries/

> Your mobile plans are month-to-month contract if not specified separately.

> You needto advise 30 days before cancellation of the service.

» Porting is allowed to another carrier and needs to be done 30 days in advance via request by an Authorized Person
on the account.

» If payment is not processed before due dates, a late payment fee will be added for corresponding service and service
to remain suspended until the dues are cleared. Telequip may engage third-party credit collection agencies to

recover the invoice amount and any reasonable collection related charges.



